
SAFETY & CARE MANUAL

DANGER
1. If you smell Gas:

a. Shut o� gas to the appliance 

b. Extinguish any open �ame 

c. Open lid 

d. If odor continues, keep away from     

     the appliance and immediately  

     call your gas supplier or your  

     �re department

2. Do not store or use gasoline or other 

�ammable vapours and liquids in the 

vicinity of this or any other appliance.

3. An LP cylinder not connected for use shall 

not be stored in the vicinity of this or any 

other appliance.

WARNING

Failure to follow all of the Manufacturer’s 

instructions could result in hazardous �res, 

explosions, property damage, or serious 

personal injury or even death.

Follow all leak check procedures carefully 

prior to operation of barbecue, even if grill 

was dealer assembled. Do not try to light 

this barbecue without reading the Lighting 

Instructions section of this manual.

THIS MANUAL MUST REMAIN WITH THE PRODUCT AT ALL TIMES

To ORDER non-warranty replacement parts or accessories, or to register your warranty,  

please visit us on the web at 

www.centrobbqs.com.

CAUTION
Read and follow all safety statements,  

assembly instructions, and use and care 

directions before attempting to assemble  

and cook.

T H I S  B A R B E C U E  I S  F O R  O U T D O O R  U S E  O N L Y

INSTALLER OR ASSEMBLER/CONSUMER
This manual should be kept with the BBQ at 

all times.

Manual Revision #:        021108



CAUTION

Some parts may contain sharp edges – especially as noted in the manual! Wear protective gloves  

if necessary.

For residential use ONLY. Do not use for commercial cooking.

WARNING

Do not attempt to repair or alter the hose and regulator or valve assembly for any assumed defect or for 

any type of retro �t or conversion.  Any modi�cations to this assembly will void your warranty and create 

the risk of a gas leak and �re.  Use only authorized replacement parts supplied by the manufacturer, 

for your model.

To ensure your satisfaction and for follow-up service,  

register your BBQ online at  

www.centrobbqs.com.
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INSTALLATION

ADDITIONAL WARNINGS

L.P. GAS CYLINDER REQUIREMENTS

The installation of this appliance must be in accordance with all local codes, or in the absence of local codes: Canadian 

installation must conform to the current national standards, which at this time are CAN/CGA-B149.1/2-Natural Gas/Pro-

pane installation code.

Minimum clearance to adjacent combustible materials:

DO always keep the area around this barbecue clean and clear of any and all combustible materials such as gasoline or 

other in!ammable liquids, paper or oily rags.

DO remember this barbecue is for outdoor use only and is not for use on any boat or recreational vehicle.

DO use this barbecue outdoors in a well-ventilated area place at least 76cm (30 ½“) from any dwelling or building.

DO always close LP cylinder valve and remove coupling nut before moving LP cylinder from speci#ed operation position.

DO check burner !ames regularly.

DO NOT operate this barbecue under any overhanging or unprotected construction.

DO NOT use in enclosed spaces such as carport, garage, porch or covered patio.

DO NOT leave your barbecue unattended while in operation.

DO NOT obstruct the !ow of combustion and ventilation air to the barbecue.

DO NOT use while under the in!uence of drugs or alcohol.

DO NOT store any spare L.P. (propane) cylinder, full or empty, under or near your barbecue.

DO NOT allow children or pets to play anywhere near the barbecue.

DO NOT block holes in sides or back of grill.

DO NOT use charcoal or ceramic briquettes in a gas grill.

DO NOT attempt to light burner with lid closed. A buildup of non-ignited gas inside a closed grill is hazardous.

DO NOT use grill until leak-tested, and a safety check is completed.

DO NOT connect to a propane cylinder exceeding 9.1 kg capacity or use a cylinder with any other type 

of cylinder valve connection device.

LP-gas supply cylinder must be constructed and marked in accordance with the speci#cations for LP-gas cylinders of 

the U.S.Department ofTransportation (DOT) or the National Standard of Canada, CAN/CSA-B339, Cylinders Spheres and 

Tubes for the Transportation of Dangerous Goods.

Minimum clearance of 36” on both sides and rear of the barbecue.
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GAS HOOK-UP’S AND WARNINGS

(LP) LIQUID PETROLEUM GAS 

For Your Safety

LP cylinder requirements:

only

LP cylinder valve must have:

Shut-off valve  

UL listed Over!ll Protection Device (OPD)

for vapor withdrawal. 

collar to protect the LP tank shut o" valve. 

ring on the bottom

WARNING  
Any attempt to connect a regulator to any connectors other than the mating TYPE -1 connector could 

result in �res, explosions, injuries, or property damage.  Use only LP cylinders equipped with this type 

of valve.

DO NOT connect to a propane cylinder exceeding 9.1 kg capacity or use a cylinder with any other type 

of cylinder valve connection device.

Before opening LP cylinder valve, check the coupling nut for tightness.

DANGER

 

the appliance.

gas release from the safety relief valve. This could cause an intense #re or 

explosion with risk of property damage, serious injury or death.

would block the !ow of combustion air to the underside of either the 

control panel or the burner box.

 

cylinder/appliance and call your #re department.

Strap and Cap

Type 1 outlet with 

thread on outside

OPD Hand Wheel



LP GAS WARNINGS: 

Before disconnecting the LP cylinder: 

 

WARNING 

When transporting and storing the cylinder, make sure it is in an upright position and not on its side.  Do 

not smoke around cylinder, especially when transporting in a vehicle.

must purge new cylinder

NEVER  

 

WARNING

If the above instructions are not completely adhered to, it could cause a �re/explosion, resulting in 

death or serious Injury, or property damage.

CAUTION 

A frosty regulator indicates gas over�ll.  Immediately close LP cylinder valve and call local LP gas dealer  

for assistance.

L.P. CYLINDER REMOVAL, TRANSPORT AND STORAGE

L.P. CYLINDER FILLING



LP Cylinder Leak Test For Your Safety 

ATTENTION:

  º

  º

DO NOT USE HOUSEHOLD CLEANING AGENTS:  

Damage to gas train components can result.

WARNING

If growing bubbles appear do not use or move the LP cylinder.  Contact an LP gas supplier or your  

�re department.

Propane Models:  

 

Hose and Regulator comes equipped with the following:

Connecting Regulator to the LP Cylinder

NOTE:

do not 

use this regulator!

DANGER 

Do not insert any tool or foreign object into the valve outlet or safety relief valve.  You may damage the 

valve and cause a leak.  Leaking propane may result in explosion, �re, severe personal injury, or death.

SAFETY HOSE AND REGULATOR

Hold coupling nut and 

regulator as shown for 

proper connection to 

LP cylinder valve.

Nipple has to be centred 

into the LP cylinder valve.



Turn all grill control knobs to OFF.

rushing sound

Correct before proceeding.

If “growing” If leaks cannot 

be stopped do not try to repair.

CENTRO Customer Care 1-877-707-5463

WARNING 

For all new, at home, natural gas connections please contact a certi�ed gas technician to install your 

natural gas barbecue.  

FOR NATURAL GAS MODELS (if applicable)

To Connect

To Disconnect

Testing For Gas Leaks

Before attempting to operate this Grill:

º

º

º

º

º

Centro Customer Care Hotline for assistance. 1-888-707-5463.

LEAK TESTING THE VALVE, HOSE AND REGULATOR ASSEMBLY



NEW Natural Gas Barbecue

supply line capable of an input of up to 85,000 BTU’s (depending on the model).

When conducting pressure test always isolate the barbecue from the gas supply piping system

The gas supply piping system should be tested at pressures 

must be able to supply 7” water column to the barbecue WITH ALL BURNERS IN OPERATION

WARNING 

ALL Centro BBQ’s are sold either NATURAL GAS or PROPANE READY and are not convertible from one 

gas source to another.

Lighting the Main Burners:

WARNING 

Never stand with your head directly over the barbecue when preparing to light the main burners, to 

prevent possible bodily injury.

ATTENTION 

Once lit, con�rm that the burner is properly lit and that the �ame pattern is as desired.  If the �ame 

pattern is other than normal, consult the troubleshooting guide for corrective action.

NATURAL GAS HOOK-UPS AND WARNINGS

OPERATION — LIGHTING INSTRUCTIONS



Match-Lighting Main Burners

Lighting the SIDE BURNER (if applicable)  

 

WARNING 

Do not lean over grill while lighting.

Match lighting the SIDE BURNER (if applicable)

CAUTION 

If ignition does NOT occur in 5 seconds, turn the burner controls OFF, wait 5 minutes and repeat the 

lighting procedure. If the burner does not ignite with the valve open, gas will continue to �ow out of 

the burner and could accidentally ignite with risk of injury.  Turn controls and gas source OFF when  

not in use.

WARNING: 

Never operate main BBQ burners in conjunction with the Rotisserie burner, as this may result in 

overheating your BBQ, �re, explosion, personal injury or property damage.

Lighting the ROTISSERIE BURNER (if applicable)  
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Lighting the SEAR ZONE Infrared Burner (if applicable)   

WARNING 

Never operate main BBQ burners in conjunction with the Rotisserie burner, as this may result in 

overheating your BBQ, �re, explosion, personal injury or property damage.

Match lighting the Sear Zone Infrared burner (if applicable)

ATTENTION 

Always preheat barbecue before starting cooking.  Light all burners and adjust them to the HIGH position 

for 5 to 10 minutes with the lid closed.  Following preheat; adjust the controls to medium setting for most 

cooking requirements.

Turning Grill O"

WARNING

If the heat output is too low, the �ow control feature may have been activated by a gas leak or improper 

lighting procedure. If so, turn o� the burner valve and cylinder valve, and perform a “Leak Test”. If there 

aren’t any leaks, re-light the burner.

If the selected burner does not light, immediately turn the burner control knob and cylinder valve to 

the OFF position, to prevent gas buildup.  Wait �ve minutes for the gas to clear and then repeat the 

preceding starting procedure.  If the burner will not light when using the ignitor, follow the match 

lighting instructions.



Grilling Tips

 

General Side Burner Tips (Centro 3800, 4800, 5800, 6800 and Breakfast Centre)

Your side burner will boil, sauté, stir fry and warm with ease.

General Rotisserie Burner Tips (Centro 4800, 5800 and 6800)  

Your Rotisserie burner delivers the succulent self-basted !avours of chickens, ducks, pork, beef or lamb roasts 

that only rotisserie cooking can achieve.  Because the Rotisserie Burner uses radiant infrared heat, cooking 

times are shortened.

COOKING AND PERFORMANCE

!
!

!

* SHADED AREAS BECOME EXTREMELY HOT 

WHEN IN USE.
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DO NOT OPERATE REAR BURNER AT THE SAME TIME AS THE MAIN BURNERS

General Sear Zone Infrared Side Burner Tips (Centro 6800): NOW Temperature Adjustable Warnings:

For more information regarding Sear Zone usage, troubleshooting, and cooking time charts visit us at 
www.centrobbqs.com.

L.E.D. BBQ LIGHTS (pre-assembled to the Centro 6800) 

Attention

DO NOT operate BBQ lights when the BBQ lid is closed

DO remove BBQ lights when storing BBQ for long periods of time.

DO remove batteries from BBQ lights compartment during storage periods. 

DO avoid water and environmental damage by removing BBQ lights in harsh weather

Regulator Flow Limiting Device 

If you are experiencing any of the following performance issues you may have activated the $ow limiting 

feature in your regulator: 
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Resetting the Regulator Flow Limiting feature

 

Avoid activating the Flow Limiting Feature 

Keeping your BBQ’s burners free and clear of debris, 

checking for obstructions including spider webs, will ensure that your family is protected from serious 

safety hazards such as FLASH and GREASE Fires.  For more information regarding these issues please visit  

www.centrobbqs.com.

See the Cleaning and Maintenance section of this manual for proper burner maintenance.

FLASH FIRES

Characteristics of a Flash Fire

 

Prevent Flash Fires by:

GREASE FIRES

Characteristics of a Grease Fire

 

CONTROL

PANEL

VALVE

BURNER

SPIDER WEBS

INSIDE VENTURI
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Prevent Grease Fires by:

FOR YOUR SAFETY

DO NOT 

DO 

DO 

DO keep baking soda handy to extinguish a �re

Resolving IGNITOR Performance Issues

 BBQ’s Electronic Ignition  

PROBLEM CAUSE CORRECTIVE ACTION

 

 

 

TROUBLESHOOTING



PROBLEM CAUSE CORRECTIVE ACTION

 

 



PROBLEM IDENTIFYING THE CAUSE:

 

Resolving BURNER Performance Issues



Cleaning and Maintaining your BBQ ensures safe and e�ective use, while eliminating the possibility of 

PARTS DETERIORATION and POOR PERFORMANCE. 

30 Minute BBQ Maintenance 

BBQ Housing and Lid

Flame Tamers (Heat Distribution Plates)

Cleaning the Grease Cup and Grease Tray 

Cleaning Burners and Venturi Tubes

CLEANING AND MAINTENANCE



CAUTION: 

Do not use anything larger in diameter than the port hole itself as this may cause damage to the 

burner port holes.

Cleaning and Maintenance of the Sear Zone Burner

Cleaning PORCELAIN CAST IRON COOKING GRATES and GRIDDLE

Tips:

How to season Porcelain Cast iron cooking grates 



Cleaning STAINLESS STEEL parts

 NOT Stainless Steel outdoor appliance.

Cleaning Stainless steel Surfaces:

STORING YOUR BBQ

 If storing the BBQ indoors: 

If storing the BBQ outdoors: 
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WARRANTY AND SERVICE

BEFORE YOU CALL FOR SERVICE have the below information ready:

Serial number:

Model number:

Proof of purchase

Call the Centro® Customer Care Hotline 1-877-707-5463
HOURS: 8AM- 7PM EST Mon-Fri, Closed Saturday and Sunday

IF YOUR PRODUCT IS DAMAGED:

Do not return to the store for replacement of damaged or defective parts.  Centro® Customer Care

Concealed Loss or Damage: Centro® 

Customer Care

To ensure your satisfaction and for follow-up service,  

register your BBQ online at www.centrobbqs.com 

LIMITED Warranty:

Please see Limitations and Exclusions section on the following page. 

 

Limited 3 Year:

Limited 1 Year: 

Limited 3 Year:

Limited 1 Year: 

Limited 5 Year:

Limited 3 Year:

Limited 1 Year:

CAUTION

Some parts may contain sharp edges – especially as noted in the manual! Wear protective gloves if necessary.

For residential use ONLY. Do not use for commercial cooking.

WARNING

Do not attempt to repair or alter the hose/ valve/ regulator for any assumed defect or for any type of retro 

�t or conversion.  Any modi�cations to this assembly will void your warranty and create the risk of a gas 

leak and �re.  Use only authorized replacement parts supplied by the manufacturer, for your model.



WARRANTY

limitations

Trileaf Distributions® excludes from its warranty the following:

To ensure your satisfaction 

And for follow-up service, register your grill online at: 

www.centrobbqs.com
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WARRANTY

S TO P
Do  n o t  re t u rn  t h e  p ro d u c t  to  t h e  s to re.

IF YOU NEED HELP OR PARTS, CALL THE CENTRO HOTLINE

1 - 8 7 7 - 7 0 7 - 5 4 6 3

HOURS: 8AM-7PM EST Mon-Fri, Close Saturday and Sunday

G E T  H E L P  F O R :

T I P:  ASSEMBLE YOUR GRILL IMMEDIATELY.  MISSING OR DAMAGED PAR TS SHOULD BE 

CL AIMED WITHIN 15 DAYS,  OF PURCHASE.

GRILL SAFETY CHECK

For your family’s safety, please check the following:

 

Never leave a lit  grill unattended.


